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Renewal and Open Enrollment Countdown
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Outreach and Sales Webinar Series
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Webinar Series Description Date Time

Covered California Health Plans
Covered California discusses 2016 updates to Covered California 

Health Plans and standard benefit design benefits. 
Wed, 10/14 11-12

Covered California Health Plan 

Regional Rates 

Regional Rate and Plan Information Booklet overview – Helping 

Consumers Better Understand Their Enrollment Options
Wed, 10/21 10-11

Department of Managed Health Care 

(DMHC)

For partners to learn about DMHC, their regulatory function, and 

how they service consumers.
Weds, 10/28 2-3

Oscar Health
For partners to learn about the consumer journey once they have 

selected Oscar Health on the consumer’s application.
Wed, 11/4 2-3

United Health Insurance
For partners to learn about the consumer journey once they have 

selected United Health on the consumer’s application.
Thurs, 11/12 2-3

Open Enrollment Update
Additional information for partners to learn about renewal and 

open enrollment functionality, policy, changes, etc.
Tues, 11/17 2-3

IRS and the U.S. Department of 

Labor: The ACA and the Individual 

and Employer Responsibility 

For partners to learn about the Affordable Care Act provisions 

concerning the Individual Responsibility Mandate and Employer Shared 

Responsibility. Join us for a discussion about the mandate, penalties, 

and minimum standard value.

Thurs, 12/10 2-3

http://hbex.coveredca.com/stakeholders/webinar/

OutreachandSales@covered.ca.gov

http://hbex.coveredca.com/stakeholders/webinar/
mailto:OutreachandSales@covered.ca.gov


Partner Tool Kits
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Partner Tool Kits
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Partner Tool Kits
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• 2016 Health Plan Benefit 

Design Chart

• Renewal Reminder for 

Consumers

• Notices, Talking Points, FAQs, 

Job Aids



Shop and Compare
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2016 Plan and rate information is available now!

Personal Proposal and Dental Plan Information

User Interface Improvements



Ready to Renew? 

• Pay attention to notices 
o Inconsistency Notices – Provide requested documentation
o Renewal Notice
o Eligibility Notice

• Ask consumers to double-check their information to verify it is 
correct
o Access Codes
o Agent Extracts
o Consent for Verification

• Review consumer health coverage options
o Shop and Compare
o Covered California Health Plans webinar
o Regional Rates webinar

• Encourage consumers to shop or take action
o Avoid a gap in coverage

8



Ready to Renew? 
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REMEMBER

MAGI Medi-Cal Renewals (“Redeterminations”) are performed every 12 

months following the initial eligibility determination for a Medi-Cal case.

MAGI Medi-Cal Renewal can be completed online by consumers or by 

County Eligibility Workers. 

Agents, CECs, and other Certified Enrollment Representatives 

should not make changes to households with Medi-Cal 

members. 

The local county social services office sends consumer notices when it their 

time to renew their eligibility in Medi-Cal.



Automatic Renewals
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Automatic Renewals
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AUTOMATIC
Passive Renewal

Maximize retention in Covered California Health 

Plans by providing an automatic renewal option 

where possible

Consumers in an enrolled or pending status starting 

October 12th and throughout the month will be 

automatically renewed

Consumer Renewal Journey – Automatic Renewal

Inconsistency 
Notices

Renewal 
Notice

“CalNOD12”

Health Plan Renewal 
Notice

Covered 
California 

Eligibility and 
Welcome 

Notice

Invoice from Health Plan



Automatic Renewals
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• Citizenship or Lawful Presence

• Name, Date of Birth, Social Security

• Non-Tax Filers

• Authorization to Consent 

Take 
Action!

• Ready to renewYes

CoveredCA.com > Partner Tool Kit > Renewal Tool Kit

[http://hbex.coveredca.com/toolkit/]

Inconsistency 
Notices Renewal 

Notice
“CalNOD12”

Health Plan Renewal 
Notice

Covered 
California 

Eligibility and 
Welcome 

Notice

Invoice from Health Plan



Automatic Renewals
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Inconsistency 
Notices

Renewal 
Notice

“CalNOD12” Health Plan Renewal 
Notice

Covered 
California 

Eligibility and 
Welcome 

Notice

Invoice from Health Plan

Begin October 12th

Enrolled or Pending

Automatic renewal occurs in 

approximately 34 days from the 

date of the notice



Automatic Renewals
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Inconsistency 
Notices

Renewal 
Notice

“CalNOD12” Health Plan Renewal 
Notice

Covered 
California 

Eligibility and 
Welcome 

Notice

Invoice from Health Plan

Renewal Notice (CalNOD12) contains:

• Covered California Case ID Number

• 2015 premium assistance amount 

• 2015 plan selection

• 2015 attested income

• Refers consumers to health plan renewal 
letter for 2016 premium 

• Instructions to complete the renewal

• Date by which coverage will be auto-
renewed if no action is taken



Automatic Renewals
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Inconsistency 
Notices

Renewal Notice
“CalNOD12”

Health Plan Renewal 
Notice

Covered 
California 

Eligibility and 
Welcome 

Notice

Invoice from Health Plan

Have Changes?
Keep or Shop? 

No Changes
Keep your 

current plan

Coverage 
1/1/16



Automatic Renewals
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Renewal Notice
“CalNOD12”

Health Plan 
Renewal Notice

Have Changes?
Keep or Shop? 

No Changes
Keep your 

current 
plan

Nov 1st: Co-branded Health Plan and Covered 

California Renewal Notice

• 2015 tax credits

• 2015 gross and net premium amount

• 2016 gross premium amount before 2016 tax credits 

are applied

• Reason for premium changes

• Benefit change explanation

• Referral to Covered California to report changes



Automatic Renewals 
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Oct 13th – Dec 5th: Covered California Eligibility 

and Welcome Notice (CalNOD01)

• Covered California Case Number

• Final 2016 tax credit eligibility amount

• 2016 eligibility determination outcome for each member 

of the household

Health Plan 
Renewal Notice

Covered California 
Eligibility and 

Welcome Notice
(CalNOD01)

Have Changes?
Keep or Shop? 

No Changes
Keep your 

current 
plan



Automatic Renewals
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Dec 15th – Jan 1st: Invoice from your health plan

• Final 2016 tax credit amount

• 2016 net premium amount

• Payment due date – December 27, 2015 

Health Plan 
Renewal Notice

Covered 
California 

Eligibility and 
Welcome Notice

Invoice from Health Plan

No Changes
Keep your 

current 
plan

Coverage 
1/1/16



Ready to Renew? 
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Inconsistency 
Notices

Renewal Notice
“CalNOD12”

Health Plan Renewal 
Notice

Covered 
California 

Eligibility and 
Welcome 

Notice

Invoice from Health Plan

Have Changes?
Keep or Shop? 

No Changes
Keep your 

current plan

Coverage 
1/1/16



Active Renewals
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Active Renewals
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Inconsistency 
Notices

Renewal Notice
“CalNOD12”

Have Changes?
Shop for Plans?

Report Changes 
and Change 

Plans



Active Renewals
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Inconsistency 
Notices

Renewal Notice
“CalNOD12”

Have Changes?
Shop for Plans?

Report Changes 
and Change 

Plans



Active Renewals
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Renewal Notice
“CalNOD12”

Have Changes?
Shop for Plans?

Report 2015 
Changes

Continue with 
Renewal

Home Page – 
Renew Mode



Active Renewals
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Home Page – 
Renew Mode

Voter Registration
Application 
Signature

Renewal 
Summary

Renewal 
Results



Active Renewals
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Home Page – 
Renew Mode

Voter Registration
Application 
Signature

Renewal 
Summary

Renewal 
Results



Active Renewals
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Home Page – 
Renew Mode

Voter Registration
Application 
Signature

Renewal 
Summary

Renewal 
Results



Active Renewals
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Home Page – 
Renew Mode

Voter Registration
Application 
Signature

Renewal 
Summary

Renewal Results



Active Renewals
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Enrollment 
Introduction

Shop or Keep? Your Cart
Plan Selection 
Signature Page

Confirmation Page



Active Renewals
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Enrollment 
Introduction

Shop or 
Keep?

Your Cart
Plan Selection 
Signature Page

Confirmation Page



Active Renewals
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Enrollment 
Introduction

Shop or 
Keep? Your Cart Plan Selection 

Signature Page
Confirmation Page



Active Renewals
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Enrollment 
Introduction

Shop or 
Keep?

Your Cart
Plan Selection 
Signature Page

Confirmation Page



Active Renewals
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Confirmation Page
Dental Plans – 

Shop or 
Opt-out

Enrollment 
Summary

Plan Invoice



Active Renewals
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Confirmation Page

Dental Plans
Shop or 
Opt-out

Enrollment 
Summary

Plan Invoice



Active Renewals
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Confirmation Page
Dental Plans

Shop or 
Opt-out

Enrollment 
Summary

Plan Invoice



Active Renewals
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Confirmation Page
Dental Plans

Shop or 
Opt-out

Enrollment 
Summary Plan Invoice

Coverage 
1/1/16

• Complete renewal by December 15, 2015 for 

coverage effective January 1, 2016

• Consumer can change plans throughout Open 

Enrollment

• Changes to applications in a “pending” status 

will cancel the application 



Single Streamlined Application Updates
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Single Streamlined Application Updates 
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Agent Portal Field Lock –

Agents are now unable to make changes to the following fields:

• FEIN 

• Business Name

• Business Address

• Mailing Address

Contact the Agent Service Center to update by:

Email

Agents@covered.ca.gov

Phone

877-453-9198

mailto:Agents@covered.ca.gov


Single Streamlined Application Updates 
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Qualifying Life Events during Open Enrollment –

The Application Signature page has been updated to allow the Special Enrollment Period (SEP) section 
to display during Open Enrollment Periods when a SEP reason or Qualifying Life Event would allow the 
Consumer an earlier start date. 

Open Enrollment Coverage Effective Dates

Application Date Effective Date*

Renewal App before
December 15, 2015

January 1, 2016

Renewal App after
December 15, 2015

February 1, 2016

January 1st – 15th February 1, 2016 

January 16th – 31st March 1, 2016



Single Streamlined Application Updates 
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Qualifying Life Events during Open Enrollment –

The Application Signature page has been updated to allow the Special Enrollment Period (SEP) section 
to display during Open Enrollment Periods when a SEP reason or Qualifying Life Event would allow the 
Consumer an earlier start date. 

SEP Effective Dates during Open Enrollment

Application Date Effective Date*

Birth App on 12/16/15 12/16/15

Marriage on 1/20/16 2/1/16

Loss of MEC on 12/23/15 1/1/16

Qualifying Life Events Effective Date

Marriage 1st of following month

Loss of Minimum 
Essential Coverage (MEC)

1st of following month

Birth/Adoption Day of birth/adoption



Single Streamlined Application Updates 
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• New questions about Employer-Sponsored Insurance

• New questions in Income Screens added for employer info

• Days/week and Hours/week mandatory in Income section

• 2014 Tax Filing Status Attestation

• Current Enrollment by Plan page added



Single Streamlined Application Updates 
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• Addition of Medi-Cal Access Program to eligibility determinations (formerly known as AIM)

• No longer eligible to tax credits (APTC)

• Addition of Medi-Cal Former Foster Youth Program   

• C-CHIP Pilot Program Pilot in certain counties

• Former Foster Youth questions added

• American Indian/Alaskan Native questions now required



Outreach and Sales Webinar Series
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Webinar Series Description Date Time

Covered California Health Plans
Covered California discusses 2016 updates to Covered California 

Health Plans and standard benefit design benefits. 
Wed, 10/14 11-12

Covered California Health Plan 

Regional Rates 

Regional Rate and Plan Information Booklet overview – Helping 

Consumers Better Understand Their Enrollment Options
Wed, 10/21 10-11

Department of Managed Health Care 

(DMHC)

For partners to learn about DMHC, their regulatory function, and 

how they service consumers.
Weds, 10/28 2-3

Oscar Health
For partners to learn about the consumer journey once they have 

selected Oscar Health on the consumer’s application.
Wed, 11/4 2-3

United Health Insurance
For partners to learn about the consumer journey once they have 

selected United Health on the consumer’s application.
Thurs, 11/12 2-3

Open Enrollment Update
Additional information for partners to learn about renewal and 

open enrollment functionality, policy, changes, etc.
Tues, 11/17 2-3

IRS and the U.S. Department of 

Labor: The ACA and the Individual 

and Employer Responsibility 

For partners to learn about the Affordable Care Act provisions 

concerning the Individual Responsibility Mandate and Employer Shared 

Responsibility. Join us for a discussion about the mandate, penalties, 

and minimum standard value.

Thurs, 12/10 2-3

http://hbex.coveredca.com/stakeholders/webinar/



Questions?

OutreachandSales@covered.ca.gov
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